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Dear Patient:

You are receiving this letter today because you have an invalid Health Card. Your
Doctor has agreed to see you for this appointment today; however, a note will be added
to your chart so no additional appointments will be provided to you until you have called
in with an updated Health Card, including a new version code and expiry date.

It is recommended that you do the following: - -
Contact the nearest Service Ontario 3 s gy ronre

922 Scott Street

Fort Frances, ON P9A 1J4 et B L
Hours 8:30 am — 5:00 pm © recoreilions
1-800-267-8097 o i
Ontario.ca/page/serviceontario o

Service Ontario will pr0\fide you with a temporary document until your new Health Card
is received in the mail. The document will have all the information that is needed to
update your chart.

Please call the clinic to update. Once your information is updated you will again be
permitted to book appointments.

Sincerely,

Fort Frances Physician Group



